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SUJIT KUMAR PATEL 
E-Mail: sujitkpatel@gmail.com | Phone: +91-9820152756 (India, Whatsapp Call Only)
                                                           +44-7448622647 (United Kingdom)
Scaling new heights of success with hard work & dedication and leaving a mark of excellence on each step

Industry Preference: IT & Software
Location Preference: Mumbai, Bhubaneswar, Bengaluru and Remote Working ( Hyderabad, Kolkata Can Consider)
Current Company: Capgemini (Technical Architect & Project Manager), Working since April-2007
Refer My Cloud e-portfolio at:  https://eportfolio.greatlearning.in/sujit-kumar-patel
                                 Linked In: https://www.linkedin.com/in/sujit-kumar-patel-03b6a3160/ 
Profile Summary



· A competent professional 15+ years of rich and extensive experience in AWS, Azure, DevOps, IoT ThingWorx, .Net and Software development following SAFe Agile principles and guidelines. (Current work location: United Kingdom)
· Expertise in design and development of web applications with IoT (ThingWorx), Cloud migration with AWS and Azure and building Azure DevOps pipeline Jenkin, Git, .NET framework, ASP.Net, C#, MVC 4.0/5.0, XML, JSON, Windows Services, Web Services, WCF, Web API 2.0, RESTServices, JavaScript, JQuery, AngularJS, ExtJS, HTML5, CSS 3.0 and Entity Framework, Amazon Web Services(AWS- Lex, Lambda, S3), ChatBot.
· Subject matter expertise in IoT ThingWorx, expertize in AWS and Azure DevOps with strong understanding of business applications and opportunities in market. Offering 15+ years of dynamic career in solution architecture, application development, product development and system integration in India and offshore. 
· Skilled in accomplishing the information technology staff results by communicating job expectations, planning, monitoring and appraising job results, coaching, counselling, disciplining employees, initiating, coordinating and enforcing systems policies & procedures

· Capability in maintaining the staff by recruiting, selecting, orienting, and training employees and maintaining a safe and secure work environment by developing personal growth opportunities

· Gained exposure of working at client location at Onsite as OSC and Senior Developer in USA and UK.
· Capability of recommending information technology strategies, policies and procedures by evaluating organization outcomes by identifying problems, evaluating trends and anticipating requirements

· Expertise in accomplishing the financial objectives by forecasting requirements, preparing an annual budget, scheduling expenditures, analysing variances and initiating corrective actions

Academic Details



PGPCC (Post Graduate Program in Cloud Computing)- AWS, Azure & Google Cloud, Big Data and DevOps in Dec-2020
Refer My Cloud e-portfolio at:  https://eportfolio.greatlearning.in/sujit-kumar-patel 

MCA (Software Development) from Biju Patnaik University of Technology, Rourkela, Odisha in 2004
B.Sc. (Chemistry, Botany & Zoology) from Sambalpur University, Burla, Odisha in 2001

Certifications

· Certified IT Professional on (ASP.NET, C#, Dot Net 3.5, WCF/WPF/WF,HTML,JavaScript,jQuery,SQL and IoT (ThingWorx))
· Microsoft Certified Technology Specialist in Web applications (MCTS)

· Microsoft Certified Professional (MCP) 

Skill Set



Designing/Architecting
Cloud Migration & Security
Coding & Development
Estimation Analysis

Project Management

Task Monitoring

Action Requests

Client Management
Team Management

Organizational Experience


Since April-2007 with Capgemini, Navi Mumbai as Technical Architect & Project Manager
Key Result Area:
· Providing end-to-end project execution throughout the process implementation project
· Expertise in design and development of web applications with IoT (ThingWorx), Cloud migration and security with AWS and Azure and building Azure DevOps pipeline Jenkin, Git, .NET framework, ASP.Net, C#, MVC 4.0/5.0, XML, JSON, Windows Services, Web Services, WCF, Web API 2.0, RESTServices, JavaScript, JQuery, AngularJS, ExtJS, HTML5, CSS 3.0 and Entity Framework, Amazon Web Services(AWS- Lex, Lambda, S3), ChatBot.
· Writing SQL Stored Procedures, Functions, Triggers, View, and Performance Tuning and hands-on experience in SQL Server.
· Streamlining the delivery processes in compliance with business functions to support global IT delivery standards 

· Interacting with senior stakeholders in reviewing and agreeing on solution options and delivery estimates 

· Gathering functional requirements from stakeholders through meeting, phone calls, emails, & wire frames

· Interacting with senior stakeholders in reviewing and agreeing on solution options and delivery estimates 

· Monitoring reporting of program progress at regular intervals to internal & external stakeholders

· Catering to the training & development requirements of the team members in coordination with internal & external training partners

· Addressing escalations in a timely manner for enhancing customer satisfaction; managing Service Requests & Cases as per SLAs specified and interfacing with Partner Departments, Vendors & Regulatory Authorities

· Administering the complete Customer Life Cycle right from acquisition, maintenance and retention; taking necessary steps for controlling & reducing the customer attrition amidst highly dynamic business environments
Recent Cloud Projects:
Reference:  https://eportfolio.greatlearning.in/sujit-kumar-patel 

Cassandra Setup | Master-less arch concepts With Big Data Management & Analytics on Cloud

Description:

Install multi-node Cassandra cluster, induce failure, create a keyspace / table and access from the client.

Skills and Tools: Cassandra, Bigdata
Deploying web app using ECS Using Containers
Description:

In the last decades, small and large enterprises have invested heavily in developing bespoke applications. Since these applications have been built and enhanced over a period of time, they are complex and any form of re-engineering to convert it to smaller, modular and independently hosted services is difficult. Managed Container Services from cloud providers allows predictable and reproducible packaging of such apps. This project moved & deployed a classical web app to AWS ECS containers.
Skills and Tools : Docker, ECS, LoadBalancer, Fargate
Building an Automated Business Process using Managed Services on a Public Cloud (Managed Services on AWS)
Description:

In the connected world, it is imperative that the organizations be interlinked with the customers and vendors. This process has been very sluggish, manual, batch-based and prone to failures. Such Integration design has lead to impaired decision making and delays in the detection of fraudulent actions.This project created an automated, event-based real-time process using managed cloud services that do not have these limitations.

Skills and Tools: Amazon S3, SNS, Athena, DynamoDB
Team Communication Solution (Cloud Computing on AWS)

Description:

Implementing a Team Communication Solution using Mattermost and AWS. This is a scalable solution that can be hosted on a on-premises data center or on a public cloud,with its servers, storage etc. completely managed and controlled by your IT team in accordance with a company’s governance and security requirements.

Skills and Tools: EC2, VPC, Security Group, NAT Gateway / NAT Instance
Highlights:
· Received Small Step Certification award for implementation of testing automation
· Achieved Valuable Contribution Star quarterly award 
· Won Pat on the Back award 3 times
· Bagged by Dream Team award in a project
Current Project 

Title:


Iot ThingWorx Application Development for a leading Medical Device Company
Type:


End-to-end IoT Application design and development
Tools:


Iot ThingWorx, C# Dot Net, Jenkins, DevOps
Period:


Since Jan'18

Designation:

Manager
Role:


Technical Architect
Description: 



Transition from legacy End of Life IoT Platform (Axeda) to extensible alternative Platform (ThingWorx) for providing Remote Service Support and Data Collection.
· Development, maintenance, and enhancements of Axeda Agent and Platform.

· Migration of enterprise IoT platform from PTC’s Axeda to ThingWorx.
· Architecture, Design, Development & Verification of ThingWorx Agent.
· Implement & verify plugin enhancements based on inputs (use case) provided by Customer’s Remote Service Platform Team.
· Contribute in DevOps activities, Develop Automation test suite. 
· Technical documents such as SRS, SAS, SDS, Test results
· Non-technical documents such as plans, procedures, work instructions and release document etc.
Role:

· Working at client location at Onsite as IoT ThingWorx Architect , OSC , Manager and Senior Developer.

· Responsible for design and development of C# and ThingWorx IoT architecture and development. 

· Develop PTC ThingWorx IoT development(Security Model, Application Key Encryption and Automatic AppKey Agent Provisioning, Proxy Setting,  Proxy Auto Configuration(PAC)).

· Resolve critical customer queries and provide quality deliverables to customer with innovative solutions.

· Create comprehensive and detailed design documentation about the ThingWorx implementations.

· Share knowledge to team and other stakeholders. Perform software release activities with DevOps practices CI/CD.
Recent Project1 

Title:


JARVIS Remote Operation
Type:


Service, Web Application, Chatbot, Image Processing, Log Analytics
Tools:


ASP.NET, jQuery, JavaScript, Ajax, MySQL, Git, Rally, AWS, Azure
Period:


Since June'17
Designation:

Project Manager
Role:


Project Management / Technical Architect
Description: 
JARVIS Remote Operation is a web application using which the end users like customers, administrators can avail the L1, L2, L3 and L4 level support very quickly with very less turn aaround time. This web portal provides very rich GUI features(Text and Voice Chat) along with responsive web design supporting multiple devices. The major components are ChatBot, Image Processing and Log Analytics.
Role:

· Executing estimation, analysis and design of features to be implemented

· Performing all the roles and responsibilities related to new feature development

· Designed a custom ChatBot client using HTML5, jQuery and Ajax.
· Used API.AI and AWS Lex as ChatBot assistant.

· Language translator using Azure Document Translator.
· Communicating with all kinds of customer and onsite counterpart

· Managing and tracking project using Rally.
· Maintaining version control using GIT.

Recent Project2 

Title:


Maintenance & Support
Type:


Service, Console Application
Tools:


Java, Spring Boot and C++
Period:


Since Jan'16
Designation:

Project Manager
Role:


Project Manager / Technical Architect
Description: 
This is a tool running as a service that filters events from storage array and performs diagnosis. This is a filtering and diagnostic solution which provides. Filtering/reducing dial-homes before they reach data centre. Actionable failure analysis using logs/state of the system. This solution is not customer facing and intended for Support. The project involves new feature development, enhancements and bug fixes to this tool and its various components.
Role:

· Executing estimation, analysis and design of features to be implemented

· Performing all the roles and responsibilities related to new feature development

· Sorting out all ARs (Action Requests for enhancements & bugs)accordingly

· Communicating with all kinds of customer and onsite counterpart

· Upgrading the micro services using Spring Boot and pushed to Cloud Foundry on cloud environment.

Please refer annexure for other projects 
Previous Experience



Sep-2006 to Apr-2007 with CTech Pvt. Ltd., Navi Mumbai as Software Engineer
IT Skills



Languages & Tools:
C#, ASP.Net, .Net Compact Framework, WCF, MVC, LINQ, MS SQL Server 2008/2012
Applications:

MS Office (Word, Excel & PowerPoint) & Internet Applications

Web Technologies:
HTML, DHTML, CSS, Java Script, jQuery, AJAX, XML, ExtJS, AngularJS
Cloud Technologies: 
IoT ThingWorx, API.AI, ChatBot
Operating Systems:
Windows 2003/2008/2012 Server, Windows 7,Windows 10
Tools:


VSS, Clear Case, SVN, Jenkins, Git, Rally,JIRA
Databases:

SQL Server 2008 / 2012

Testing Tools:

Capgemini Proprietary test automation framework

Other Tools

Visio, FxCop, MPP, Photoshop

Project Management         SAFe Agile & DevOps
Academic Details



PGPCC (Post Graduate Program in Cloud Computing)- AWS, Azure and Google Cloud, Big Data and DevOps

Refer My Cloud e-portfolio at:  https://eportfolio.greatlearning.in/sujit-kumar-patel 

MCA (Software Development) from Biju Patnaik University of Technology, Rourkela, Odisha in 2004
B.Sc. (Chemistry, Botany & Zoology) from Sambalpur University, Burla, Odisha in 2001

Certifications

· Certified IT Professional on (ASP.NET, C#, Dot Net 3.5, WCF/WPF/WF,HTML,JavaScript,jQuery,SQL and IoT (ThingWorx))
· Microsoft Certified Technology Specialist in Web applications (MCTS)

· Microsoft Certified Professional (MCP) 

Personal Details



Date of Birth:

07th July 1980
Language Known:
English, Hindi & Odia
Address:

Kharghar, Navi Mumbai, Maharashtra, India 
Current Work Location:   United Kingdom
ANNEXURE
Projects in reverse chronological order
At Capgemini
Project 5

Title:


UI Development
Type:


Web Application

Software:

Ext JS, JavaScript, jQuery, Ajax, & HTML
Period:


Mar’15 to Dec’15

Designation:

Project Lead
Role:


Project Management / Technical Architect
Description:
Context: Development of GUI Interface for Storage administrative actions. A Web based interface to perform Initial Configuration & minimize customer effort. This GUI Interface supports a REST based platform API. Developed rich GUI using ExtJS and consumed REST API having features like data presentation, filtration and sorting, charting and dynamic creation of web elements.

Roles:

· Performed:

· Analysis, design and coding of features to be implemented

· Developing UI in Waikiki Style

· Developed custom controls to be used in the application

· Communication with customer

· Estimation, Scheduling & Project Management

· Task Monitoring & Scheduling

· Updating weekly status report to customer

· Code Review and Performance improvement

· Delivery and release
Project 4

Title:


Expert Panel Application
Type:


Web Application

Software:

ASP.Net, C#, JavaScript, jQuery, Ajax, XML & SQL Server
Period:


Aug’14 to Dec’14

Designation:

Project Lead, Senior Developer, Onsite Coordinator 
Description:
The purpose of the application Re-Write is to provide a web-based solution for Expert Panel and central data management such that solution users may access the application when connected to the intranet and experience a rapid rate of response. 

The application provides a means for a Leading Cigarette Company users in R&T at all operating companies to electronically evaluate and provide their comments on products and product components evaluation. It also provides a way for the application designers and coordinators to design new ballot templates, to manage the study studies and to make or alter study details.

Roles:

· Met with client counterparts to understand their requirements and develop detail designs documents

· Performed design, Coding & development (played a role in every stage of the project)

· Designed multi layered architecture to make the application more maintainable and extensible, highly cohesive and loosely coupled

· Used singleton pattern for common functionalities like logging, communication database access and generating reports

· Introduced a new architecture with Dot Net Framework 4.5.2, which simplified the development and maintenance process of the application at developer and customer end

· Created Stored-Procedures, written SQL queries using SQL Server 2012. Having working knowledge in SSRS

· Worked on different code optimization tools like Re-Sharper, ANT Profiler to optimize the entire application to a proper standard and for better performance

Project 3

Title:


Rest API for Storage Array

Type:


Rest Service

Software:

Java, JavaScript, JSON, Spring 3
Period:


Jun’13 to Apr’14

Designation:

Project Lead / Senior Developer
Description:
Created and exposed RESTful APIs to perform various management operations on Storage Platform. It allows clients to interact with a server using standard HTTP mechanisms and semantics. An instance of a storage object was accessible on the web with a simple URL.

Role:

· Coordinated between onshore and offshore activities/tasks

· Met with client to understand their requirements and develop detail designs documents

· Coded & development (played a role in every stage of the project)

· Developed an automation framework to perform data validation and performance testing on REST APIs using multi-processing and multi-threading on multiple systems

· Generated the Authentication/login module using Spring Security 3

· Performed Testing, Bug fixing, Code Review and Performance improvement

· Executed Configuration Management (CM) and built operation

· Managed baseline audit before delivery and change management

Project 2

Title:


Power Calculator

Type:


Web Application

Software:

ASP.Net, C#, JavaScript, jQuery, Ajax, XML & SQL Server
Client:


Leading Storage Client
Period:


Sep’07 to Aug’14

Designation:

Sr. Developer / Project Lead

Description:
Power calculator was a web based application which provides an interface to calculate different environmental parameters of different products of storage systems such as Power consumption, Heat dissipation & Annual Energy Cost and so on It helps in deeper understanding of different products of Leading Storage Client storage products and helps in Customer's business. It provides in-depth analysis with reports generated in excel that helps in calculation. This web application was developed in multi-layer architecture isolating the business logic and data access from the GUI, using ASP.Net, C#, Dot Net Framework 4.0, Java Script/Ajax, XML, LINQ, Entity Framework and SQL Server-2005 on Windows operating system.

Automated testing functionality using C# has been implemented, which helped in decreasing testing efforts extensively. Data validation testing for all 100 products can be done now within few minutes, which were earlier a very difficult task and unnecessary time consuming process (upto one month) and also was never possible to perform the data validation testing for all the 100 products at one go. He has awarded with Small Step Certificate for the same.

Roles:



· Met client counterparts to understand their requirements and developed detail designs documents

· Designed multi layered architecture to make the application more maintainable and extensible, highly cohesive and loosely coupled

· Used singleton pattern for common functionalities like logging, communication database access and generating reports

· Introduced a new architecture with Dot Net Framework 4.0, which simplified the development and maintenance process of the application at developer and customer end

· Worked on Dot Net 4.0 features like web configure transformation; used debug, release and staging mode for compilation

· Managed Master page to maintain consistent look and feel throughout the application

· Generated multi-file upload control through HTML, Java Script, Flash and SilverLight

· Performed Entity Framework and LINQ in the Data Access Layer

· Parsed objects to xml documents through XML serialization technique

· Formulated an enhanced web feature using Ajax and DHTML techniques for better user experience and made the application flicker free and user-friendly

· Merged and saved images using C#. Image upload, download, zoom-in and zoom-out functionality implemented.

· Devised Stored-Procedures, written SQL queries using SQL Server 2005

· Developed a framework of a web service, which can be used by other client application like iPAD app, ad other mobile applications

· Created for mobile website using jQuery Mobile and HTML5 which was appreciated by customer.

· Solved deployment related issue in IIS web server and DMZ servers

· Built Custom controls (Numericupdown Control, Treetableview control, Menu Control)

· Designed and developed Test Automation framework using C# for validating data from excel sheet and generating reports using Excel (ASPOSE Cells)


Project 1

Title:


Data Analysis Software
Type:


Windows Application

Software:

C#, MS-SQL Server-2000

Client:


Major Building Automation Controls Vendor, Japan

Period:


Apr’07 to Sep’07

Designation:

Sr. Developer

Description:
This Data Analysis Software system was developed to be used as data analysis software for analysing various types of equipment provided by Major Building Automation Controls Vendor, Japan. It was developed using layered architecture namely, Presentation layer, Business logic layer, Data access layer and data store layer. This system was used to display different types of graphs such as Time series, scatter and Pie chart and so on over different interval of time using Tee chart control.
Roles:


Requirement Analysis, Coding, Writing Stored Procedures, Bug Fixing & Testing

At CTech Pvt. Ltd.

Project 1

Title:


Degree Verification System (DVS)

Software:

ASP.Net, C#, SQL Server 2000

Client:


Public Sector 

Period:


Sep’06 to Apr’07

Designation:

Developer

Description:
Degree Verification System was targeted to be an automated system that allows for effective management of Verification of Degrees of candidates required by Ministry of Labour (MOL) of UAE. This system will carry verification of the candidate’s credentials with the universities / institutes from where he has acquired qualification, for correctness of the information. The result of the research was to be handed over to Ministry of Labour. This application contains the integration of MOL Web Services for data transactions. The data transaction between MOL Web Service and DVS happened on regular basis through windows service.

Role:
Coding, Writing Stored Procedures, Bug Fixing & Unit Testing
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